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1. INTRODUCTION 

This report has been prepared within the scope of the 2019-1-TR01-KA202-074813 

(Increasing Vocational Qualifications of Commercial Vehicle Drivers Project). The purpose 

of this report; is to determine the profile, qualifications, training, certification, use of digital 

materials in training and e-training of the drivers working in general and urban passenger 

transportation, e-learning practices, working conditions and circumstances, etc.   

The report also includes a training needs analysis section to be revealed as a result of 

interviews and online surveys. In this section, a short questionnaire was applied to taxi, 

minibus and urban public transport bus drivers, their trainers, representatives of the training 

centre and employers who employ drivers, and some of them were interviewed in depth. The 

results of the survey and interview were evaluated and it was tried to reveal the areas that 

require more education and the more demanding education methods and techniques.  

The information obtained through this report will contribute to the creation of other outputs of 

the project (creating a common competence map and training program, developing e-

materials, conducting trial training). This report will assist in comparing the practices of 

partner countries and developing common qualifications, training programs and digital 

materials at EU level. 

2. CURRENT STATUS AND STATISTICS  

2.1. LEGISLATION AND MANDATED AGENCIES/INSTUTUTIONS 

GERMANY 

Please provide a brief summary of the legislation governing commercial passenger and 

freight transport in general and local passenger transport (taxis, buses, and minibuses, 

etc.) specifically. Please describe the effects of the EU Acquis on the national legislation. 

In Germany, the commercial transport of goods and the commercial transport of passengers is 

regulated separately by different independent laws. 

In view of the objectives of this project, only commercial passenger transport will be 

considered here. 

Commercial passenger transport is regulated by the following laws: 

1. passenger transport law (national act) 

2. BOKraft (national act) 

3. driving licence regulation (national act) 

4. Professional Drivers Qualification Act (2003/59/EC) 

As in the vast majority of countries in EU (and Turkey), there is passenger transport with 

buses and taxis in Germany. With two differences: 

1. there is no minibus system 

2. but there is passenger transport in Germany with rental cars (so called Mietwagen).  

However, this does not mean a rental car in the conventional sense. 

In this case the passenger doesn’t rent a car, but he rents the car with driver.  

The difference between taxi and ‘Mietwagen’ is not visible to the customer.  

He determines the pickup location and the destination. 

The difference is only noticeable for the driver or operator:  
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in contrast to taxis, rental cars may only accept the transport order at the headquartersand 

must return to the headquartersafter the transport. 

No new passenger may be accepted on the return to the headquarters. 

But UBER circumvents this law by using his own app, which uses the company headquarters 

for official registration, but the app can be used from anywhere. So even on the return trip. 

UBER is the big beneficiary of this law and has nearly ruined the taxi industry in 

Germany. 

Taxi drivers and operators need to pass exams and an approval, but not UBER. 

The effects of the EU Acquis on the national legislations only reflected in the Professional 

Driver Qualification Act. 

Please provide brief descriptions of the agencies and institutions mandated with 

legislative powers in this field and their duties and responsibilities. 

The supreme legislative body for all transport matters is the parliament, which authorises the 

Federal Ministry of Transport to implement the enacted laws. This ministry in turn empowers 

state authorities, which are responsible for implementation and control. 

In Germany, all transport, including commercial transport of passengers, is subject to the 

Federal Ministry of Transport, represented by federal state authorities.  

Driving licence examinations are administered by only two organisations: Tüv and Dekra. 

The local knowledge examinations for taxi drivers are also held. Both institutions are 

authorized by Ministry of Transport. Tüv and Dekra are institutions under private law and are 

not non-profit. They work to make a profit. 

The professional driver qualification exam (2003/59/EC)is only held by the Chamber of 

Industry and Commerce. 

Bus drivers take a theoretical and practical examination at Tüv or Dekra. In addition, they 

take a professional driver qualification examination at the Chamber of Industry and 

Commerce. 

There is no exam for Mietwagen- Drivers (UBER), but The operator must pass an 

examination of competence at the Chamber of Industry and Commerce. 

How are local passenger transport (taxi, bus, and minibus, etc.) activities conducted? 

Are these activities handled through companies or are there instances of individual 

transport? Are the companies owned by public authorities (like municipalities) or by 

private individuals? 

Bus transport exists under the management of municipalities (local public transport) and in 

private companies for long-distance transport. 

Private bus companies require a licence, which they receive from a state authority if they have 

proven their economic efficiency and reliability. 

For taxis, equal to Italy and the most EU-countries, the license is delivered by local 

municipalities. Generally, they participate in local cooperatives to perform their activity. 

Taxi business is only owned by private individuals. 
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Which agencies/institutions designate the fee tariffs?How? 

Tariffs exist only for local passenger transport and taxi. The tariffs are set by the 

municipalities. 

There are no tariffs for long-distance transport. The pricing is free. 

Which agencies/institutions designate the routes? How? 

In local transport, the routes are advertised by the municipality. Taking into account the local 

needs of the population. 

For long-distance transport, the bus companies themselves apply for a route from the Ministry 

of Transport.  

Since the abolition of Deutsche Bahn's (German National Railway) illegal monopoly on long-

distance routes in 2011, bus companies can apply for any long-distance route. 

Which agencies/institutions inspect drivers? (with respect to traffic and professional 

qualifications) 

After the medical and psychological examination and a good-conduct certificate, only the 

driving licence examination at Tüv/Dekra and the professional driver qualification 

examination at the Chamber of Industry and Commerce (IHK) are carried out.  

Thereafter, the state authority only checks medical aptitude and one further training course 

every five years. There is no further examination. 

Is there a trade body with coverage over drivers? If yes, what are the authorities and 

responsibilities of this organisation/these organisations? 

No. No Union, no organisation. Nothing. The drivers are totally alone. 

 

ITALY 

Please provide a brief summary of the legislation governing commercial passenger and 

freight transport in general and local passenger transport (taxis, buses, and minibuses, 

etc.) specifically. Please describe the effects of the EU Acquis on the national legislation. 

The legislation n.286/2005 of 21/11/2005 governs the commercial freight transport in Italy. 

With the advent of the legislation n. 286/2005, it has been extended the range of subjects 

involved in case of violations, or non-compliance, or any infringements committed on 

vehicles authorized for transport operations. The legislation is associated with the decree n. 

133 of 12 September 2014, the so-called ‘Decreto Sblocca Italia’, regulating the legal entities 

engaged in the freight operations, who are obliged to provide digital payments for services 

rendered, through the implementation of electronic devices to carry out payment operations, 

banking system cheques, bank / postal transfers. Therefore, with the legislation 286 of 21 

November 2005 and its modifications stipulated with the law n. 133 of 6 August 2008, 

foresee joint responsibilities of the committer, the consignor and the owner of the goods. 

The decree n. 21 of 15/01/1992 regulates the local private passengers’ transportations, in the 

public transport system. It provides explanations about the individual and collective passenger 

transport, integrated with the regular public associations established by the regions. 

Please provide brief descriptions of the agencies and institutions mandated with 

legislative powers in this field and their duties and responsibilities. 
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In Italy exists two kinds of responsibilities in this field, as far as concerns the companies of 

bus rental, competences are established by the Motorizzazione Civile, the subscription of 

every agency to the National Register is compulsory, whilst the provincial administrations are 

mandated to verify the professional capabilities of the candidates. As far as concerns the mini-

bus driver and taxi, the assessment/examination of the training received by drivers is 

responsibility of the local administration. The organization of role and duties for the business 

are established by the Chamber of Commerce, eventually, municipalities release the 

authorisations to perform the profession. 

How are local passenger transport (taxi, bus, and minibus, etc.) activities conducted? 

Are these activities handled through companies or are there instances of individual 

transport? Are the companies owned by public authorities (like municipalities) or by 

private individuals? 

The decree n. 21 of 15/01/1992, is the framework regulation for non-linear transport provided 

to individual/or groups of people, integrating the public transport systems (railway, maritime, 

airway).According of the above-mentioned law, the non-linear passenger transport to perform 

own profession needs to subscribe to the local Chamber of Commerce and has to be in 

possess of the license. For taxis, the license is delivered by local municipalities. Generally, 

they participate in local cooperatives to perform their activity. 

Therefore, with the sentence 25 November 2015, Section 1, it was stipulated a distribution of 

the competences between regions and municipalities. Regions, designate an integrated 

framework for non-linear transport, whereas municipalities have control over the release of 

licenses to carry out the taxi activity, the mini-bus rental with driver obligations, tariffs and 

technical standards to develop the activity.  

Which agencies/institutions designate the fee tariffs? How? 

The typology of tickets, subscription and tariffs are established by the Region, which then 

promulgates the determined administrative act. 

Which agencies/institutions designate the routes? How? 

The regions in accordance with municipalities are mandated to designate the routes. 

Which agencies/institutions inspect drivers? (with respect to traffic and professional 

qualifications) 

The Autorità di Regolazione dei Trasporti (ART), is in charge of checking the quality 

standards and compliance of technical standards and procedures within the public transport of 

passengers.  

Is there a trade body with coverage over drivers? If yes, what are the authorities and 

responsibilities of this organisation/these organisations? 

Commercial vehicle owners, or the undertakings must be subscribed to the specialized 

Chambers of Commerce of their region. 

 

SPAIN 

Please provide a brief summary of the legislation governing commercial passenger 

transport and local passenger transport (taxis, buses and minibuses, etc.) in particular. 

Please describe the impact of the EU acquis on national legislation. 

The documents related to passenger transport in the EU acquis are composed of Directive 

2003/59, Directive 2006/126/EC, Directive 1370/2007, Directive 2012/36/EU and Directive 
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2014/85/EU. They range from the conditions for the carriage of passengers by road to driving 

licences for drivers and the conditions for the professional use of buses, minibuses of all sizes, 

taxis and chauffeur-driven rental vehicles, a Certificate of Professional Qualification is also 

required in addition to the driving licence. This certificate is awarded to those who meet the 

necessary prerequisites and successfully complete initial training and further training 

according to the categories of the types of transport. 

Spanish national legislation, based on Law 16/1987 known as the Transport Law. With the 

adaptation to the R.D 70/2019, it identifies the actors involved in the transport sector, the 

obligations and responsibilities of each of the intervening parties. The adaptation to the new 

technologies implies the communications with the administration of transport in an electronic 

or digital way. 

Law 5/1987 Regulation of the urban transports, this law orders the regulation of the transport 

according to the general law of the transport, so much of goods as of travellers. 

Law 20/1988 Regulation of urban transport Community of Madrid. 

R.D 1032/2007 Regulation of the initial qualification and continuous training of drivers of 

certain road transport vehicles 

ORDER FOM/36/2008, on the leasing of vehicles with drivers. 

R.D. 818/2009 General regulations for drivers regarding the different licences for their 

authorisation as drivers. 

Law 5/2013 Transfer of transport powers from the central state administration to the Spanish 

autonomous communities. 

Law 13/2017, of the Generalitat, of the taxi of the ComunitatValenciana, establishes the 

requirements to be a holder of a type VT authorization, among which it demands the passing 

of tests accrediting the professional training for taxi drivers. 

Please provide a brief description of the bodies and institutions entrusted with legislative 

powers in this field, as well as their duties and responsibilities. 

In Spain there are two types of responsibilities in this field: 

-With regard to bus companies, rental cars with drivers the powers are established by the 

Ministry of Transport through the powers transferred to the Autonomous Communities, the 

authorizations of taxi, correspond to the municipalities or areas of joint provision of services, 

the registration of each body in the Register is mandatory, while the regional administrations 

have the mandate to verify the professional capabilities of candidates.  

- With regard toVTC (hire with driver) and taxi, the evaluation of the training received by 

drivers is the responsibility of the regional administration. The organisation of the function 

and duties of the drivers are established by the consortium of joint service areas or the 

municipalities, if necessary, the municipalities release the authorisations to exercise the 

profession. 

How are local passenger transport activities carried out (taxi, bus and minibus, etc.)? 

Are these activities carried out by companies or are there cases of individual transport? 

Are the companies owned by public authorities (such as municipalities) or by 

individuals? 

Regulation 1370/07 is the framework regulation for land transport provided to individuals or 

groups of persons, integrating public transport systems (rail, sea, air). According to the above-

mentioned law, in order to exercise one's profession, passenger transport must be subscribed 
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to the local administration of registration in the IAE, in addition to having the administrative 

authorization of the Autonomous Community in transport, it must have the license. Urban bus 

services are the obligation of the City Councils to provide this service in municipalities with 

more than 50,000 inhabitants. This service can be provided by EMT, jointly by the city 

council with private companies and it can be a management contract with a public service 

passenger transport entity. For taxis, the licence is granted by the municipalities or 

consortiums of areas of joint service provision. They participate individually or in the form of 

groups of companies or local cooperatives to carry out their activity. 

R.D 13/2018 on the rental of vehicles with driver VTC, indicates the number of licenses and 

the obligations of communication to the administration before the rental with driver, the rates 

and the technical standards to develop the activity. 

Which agencies/institutions designate the fee rates? How? 

The type of tickets, subscriptions and rates are established by the Region and the 

municipalities or metropolitan areas, which then issue the determined administrative act. 

There are different kind of vouchers: 

- Individual Bonus. 

- Ten-trip voucher. 

- Monthly bonus. 

- Annual Bonus. 

- Young Bond. 

- College voucher. 

- Gold voucher. 

- Largefamilyvoucher. 

- Voucher for people with reduced mobility. 

In the taxi sector there are fares, daytime on working days, night time on Saturdays and 

holidays, for municipal areas of joint consortium service provision and intercity routes. 

Which agencies/institutions designate the routes? How? 

The bus services, the routes within the municipality are designated by the city council. 

The routes of areas of joint provision of passenger transport are the Autonomous 

Communities. 

The routes that exceed an autonomous community will be the state administration.  

The taxi routes in points of interest for large influxes of people such as airports, ports or 

railway stations will be the municipalities or consortia of the areas of joint transport provision.  

The routes of the VTCs and the occasional buses are free. 

The tourist buses are the municipal administrations. 

Which agencies/institutions inspect drivers? (with regard to traffic and professional 

qualifications) 

The authority of the Autonomous Communities that have transferred the competences in 

transport matters, is in charge of checking the quality standards and the compliance with the 

technical standards and procedures in public passenger transport. 

Is there a commercial organization with coverage on drivers? If so, what are the 

authorities and responsibilities of this organisation/these organisations? 
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The owners of commercial vehicles must be registered in the register of transport companies 

and activities of the Ministry of Development or in the autonomous communities where their 

competences have been transferred. 

 

SWISS 

In Switzerland, there are three levels of regulation: the federal, the cantonal and the 

municipal. This leads to a diversity of rules and regulations. 

Concerning taxi and public public drivers, there is no a specific law or regulation at national 

level. However, the federal laws on traffic, on labour and on social security have an impact on 

the regulation of taxi services and public transport. 

The Federal Office of Transport (FOT) of the Federal Department of the Environment, 

Transport, Energy and Communications (DETEC) issues regulations intended to ensure safe 

construction and operation. Monitoring the safety of public transport is one of the its main 

concerns. It carries out random inspections to monitor safety compliance among public 

transport companies (https://www.bav.admin.ch/bav/en/home.html). 

Together with the cantons, the FOT orders and finances the bus and tram services. Moreover, 

the FOT has an important position as the regulatory authority for international and national 

scheduled bus services. 

“The FOT issues the necessary approvals to companies carrying out passenger transport by 

road.  The FOT is also responsible for technical approvals for tram and bus vehicles. In 

addition, it authorizes extensions and alterations of trolleybus infrastructure.” 

(https://www.bav.admin.ch/bav/en/home/modes-of-transport/tram-and-bus.html) 

Taxi driving regulations is described n OECD document 

(https://one.oecd.org/document/DAF/COMP/WP2/WD(2018)13/en/pdf)as follows: 

“The regulations in Switzerland typically distinguish two forms of ride-sourcing services. On 

the one hand, there are taxi services, e.g. where a customer takes a taxi at a taxi rank, calls by 

hand sign a taxi on the street or orders a taxi by a call at a taxi control centre. On the other 

hand, Switzerland knows general ride-sourcing services that are exclusively ordered in 

advance, as limousine services. However, the providers of these services are not allowed to 

take customers from (public) taxi ranks or pick up customers on the street who order a ride by 

hand sign. 

The motives to regulate taxi services are threefold. First, taxi regulations have a public service 

provision aspect. To provide a basic transportation service for mobility-impaired persons or 

during night-time, taxi licenses typically include a 24-hour service obligation, respectively a 

transport obligation. To compensate for these requirements, taxi licensees have privileged 

access to taxi ranks on public ground.  

The second regulatory reason stems from safety considerations. Cantons and municipalities 

impose minimal requirements on the safety-related quality aspects of vehicles. The federal 

traffic law imposes limits on driving hours of professional drivers and minimal requirements 

on their health condition.  

The third consideration concerns the information asymmetry between the taxi providers and 

the customers. Customers who pick a taxi from a public taxi rank or order a taxi via hand sign 

from the road typically have no prior knowledge on the service quality or the price. Therefore, 

federal (e.g. Federal Ordinance on the Indication of Prices), cantonal respectively municipal 

regulations require a test on the drivers knowledge of the local routes and imposes obligations 

https://www.bav.admin.ch/bav/en/home.html
https://www.bav.admin.ch/bav/en/home/modes-of-transport/tram-and-bus.html
https://one.oecd.org/document/DAF/COMP/WP2/WD(2018)13/en/pdf
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on price transparency or maximum prices in order to guarantee fair pricing and the quality of 

the service.” 

 

TURKEY 

Briefly summarize the legislation related to commercial passenger and goods 

transportation in general, and in-city passenger transportation (taxi, bus, minibus etc.) 

in particular. Describe the impact of EU legislation on national legislation. 

Briefly state the institutions and organizations that have the legal regulatory authority 

in the field and their duties and responsibilities. 

Basic laws regulating the commercial passenger and goods transport in Turkey are listed 

below. 

 Road Transport Law No. 4925 

 Highway Traffic Law No. 2918 

 Metropolitan Municipality Law No. 5216 

 Municipality Law No. 5393 

Turkey as the candidate country for EU membership has made some regulations within the 

framework of legislative harmonization in the field. Documents related to passenger and 

goods transportation in the EU acquis are composed of Directive 2003/59, Directive 

2006/126/EC, Directive 2012/36/EU and Directive 2014/85/EU. In order to professionally use 

trucks, buses, service and minibuses of all sizes, Vocational Qualification Certificate is also 

required in addition to the driver's license. This certificate is given to those who fulfil the 

required prerequisites and complete the periodic training successfully. 

In Directive 2003/59, it has been decided that the driver should obtain a vocational 

qualification certificate determined according to age, distance travelled, vehicle used. The 

validity period of the certificate could not be less than 3 years and more than 7 years was 

determined by the EU directive 2003/59. The main purpose of this certificate is to determine 

and standardize vocational qualification. 

When the directives are examined, it is seen that the terms "driver", "commercial driver", 

"professional driver" are used to describe the driver, and also the word "driver" is commonly 

used. In regulation (3820/85 EEC), the driver definition was made as "the person using a 

vehicle, including short distance", and some age criteria were determined for the "driver 

performing freight and passenger transport" in the same text and in addition, it is stipulated to 

have a "vocational qualification certificate" recognized by the member state and obtained as a 

result of vocational training. 

The details of the vocational education in question were determined in the 2003/59EC 

directive in which some regulations were made in 2004 and 2006. In the Directive, 

exemption, examination and content of vocational education and training centres are also 

mentioned. A general framework is drawn for all of them and these are stated to be minimum 

requirements, details are left to the initiatives of the member states. 

In accordance with the EU directives, the Road Transport Law No. 4925 and the Road 

Transport Regulation issued based on this Law have made it obligatory for those carrying 

passengers and making goods transportation on the highways to have a vocational 

qualification certificate. The principles regarding the issuance of vocational qualification 

certificates are regulated in the Regulation on Road Transport Activities Vocational 

Qualification Training. 
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Pursuant to the Road Transport Activities Vocational Qualification Training Regulation, it is 

obligatory for those who will carry passengers and goods on roads to obtain SRC vocational 

qualification certificate suitable for their job. These trainings are provided by institutions and 

organizations (unions, chambers, universities, sector organizations or other natural and legal 

persons) authorized by the Ministry of Transport and Infrastructure. The following types of 

trainings are offered at the authorized SRC training centres. 

Training Types and Hours :  

·        For SRC 1 international passengers transportation           :  32 hours 

·        For SRC 2 domestic passengers transportation                 :  28 hours 

·        For SRC 3 international freight, goods transportation    :  32 hours 

·        For SRC 4 domestic freight, goods transportation           :  28 hours 

·        For SRC 5 ; 

·        Basic training                           : 18+1 (practical) 19 hours 

·        Tank training                        : 12+1 (practical) 13 hours 

·        Training on explosive materials     : (class 1) 8 hours 

·        Training for radioactive materials   : (class 7) 8 hours 

The curriculum of the trainings to be organized according to the types of Vocational 

Qualification Certificates are determined by the Ministry of Transport and Infrastructure in 

accordance with the EU acquis. In the curriculum; the principles and procedures for the 

courses to be taught, their duration, general explanations and the difference courses to be 

applied to others who need to get different types of documents have been specified. 

After SRC trainings, trainees are required to take exams and be successful on the dates and 

places determined by the Ministry in order to obtain vocational qualification documents. 

With the protocol signed among the Ministry of National Education and the Ministry of 

Transport and Infrastructure on 27.10.2016, the Ministry of Transport and Infrastructure has 

delegated its education, examination and certification authority to MoNE. The area was 

reorganized with the Regulation of the Ministry of National Education, Special Vocational 

Qualification Courses, dated February 1st, 2017 and numbered 29966. The Ministry of 

National Education has bound every stage from the opening of the courses, to the training 

programs, the assignment of the trainers, to the exams and the delivery of documents. 

How are the passenger transport activities (taxi, bus, minibus etc.) carried out in-city? Is 

it through companies or individual transportation? Do companies belong to public 

authorities (like municipalities) or individuals? 

Passenger transportation by taxi and minibus in the city is carried out by individual 

transporters with the status of tradesmen. Passenger transportation in the city by bus can be 

done by individual transporters, as well as by companies, cooperatives or municipalities with 

their own vehicles. 

Passenger transport within the city is within the responsibility and authority of the 

municipalities. Transport activity is carried out by obtaining a working license from the 

municipalities. 

Which institutions / organizations determine the fee tariffs/rates? How? 

The municipality determines it through its relevant units/organizations. 
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Which institutions / organizations determine the routes? How? 

According to the Metropolitan Municipality Law No. 5216 and Municipality Law No. 5393, 

determining the route in the passenger transportation in the city belongs to the relevant 

Metropolitan Municipality / Municipality. 

Which institutions / organizations supervise the drivers? (In terms of traffic, 

professional aspects) 

Ministry of Interior-Turkish National Police, Municipal Police Department 

Is there a professional organization to which the drivers are bound to? What are the 

authorities and responsibilities of these organizations, if any? 

In the legal regulations in our country, it does not require any engagement with professional 

organizationsfor the ones who do not own commercial vehicles, but only works in 

commercial vehicles. 

In Turkey, the driver does not have any official professional organization. There are only 

professional organizations to which commercial vehicle owners are affiliated. Pursuant to the 

Law on Tradesmen and Craftsmen Professional Organizations No. 5362, commercial vehicle 

owners must be members of specialized chambers or combined chambers established in the 

transportation sector throughout the country. On the other hand, the drivers working in 

commercial vehicles of the members can get service from these organizations because they 

are the people working with the members. With the Abolished Tradesmen and Craftsmen Law 

No. 507, drivers could also become members of the above mentioned specialization 

chambers, but this structure was changed by Law No. 5362. If the drivers desire, they can go 

to voluntary organizations. However, this is not a common situation. 

2.2. DRIVER QUALIFICATIONS 

GERMANY 

Who can be a driver? What kind of criteria (education, age, gender, etc.) are sought out 

from the drivers?  

To access the exam, applicants should possess the following requisites:  

 2 years of prior possession drivers licence class B 

 21 years old 

 Good-conduct-certificate 

 Medical and psychologic aptitude 

Are drivers subject to psycho-technical evaluation before starting the profession and 

during their activities? Please explain. 

Yes. Before you start the training you will undergo a psycho-technical examination and then 

every 5 years by a special doctor. 

Which conditions would prevent a person from performing their profession as drivers? 

A driver can be prevented from performing the driving profession if  

-he loses his psycho-technical aptitude 

- he can not renew his good-conduct-certificate 

An operator can be prevented from performing the profession if 

-he loses his economic capability  

- If facts become known which cast doubt on its reliability 
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ITALY 

Who can be a driver? What kind of criteria (education, age, gender, etc.) are sought out 

from the drivers?  

To access the exam, applicants should possess the following requisites:  

 5 years of experience within a company, which is regularly subscribed to the ‘Road 

Hauliers National Register’ for the roadway transport of goods and passengers, 

covering one of these professional occupations: 

a)   unique administrator, member of the administration council 

b)   general partners in a limited partnership of limited liability companies; 

c)   owner of the individual company, family member or collaborator of the family 

business; 

d)   a person linked to the undertakings with an employment relationship of2-nd level 

of CCNL (Collective National Contract for Labour). 

Applicants can take the exam if they possess the following parameters: 

 have reached the age of majority; 

 

 are not legally incapacitated or disqualified; 

 

 have completed the compulsory education and upper-secondary instruction, or in 

alternative have attended a specific preliminary course within duly authorised 

certification bodies. 

Are drivers subject to psycho-technical evaluation before starting the profession and 

during their activities? Please explain. 

There is no information available about this topic. Although, in case the applicants 

demonstrate psycho-technical incapacities, the principle of respectability should be 

considered repealed, and consequently the professional certification revoked. 

Which conditions would prevent a person from performing their profession as drivers? 

In light of the legislation n. 84 of 14 march 1998, a person can be prevented from performing 

the driving profession if loses the principles of economic honourability and respectability. In 

terms of economic honourability, the undertakings should demonstrate the possibility to 

observe financial obligations to ensure the correct development and management of the 

profession. On the other hand, the principle of respectability decades in case of grave 

infringements, conclusive sentences equal or more to 3 years, or repeated delinquency. In 

some cases, the person loses the principle of respectability for infringements linked to rest and 

working periods of drivers, weights and dimensions of commercial vehicles, road safety of the 

vehicles. 

 

SPAIN 

Who can be a driver? What kind of criteria (education, age, sex, etc.) are sought in 

drivers? 

According to the R.D 818/2009, drivers must be in possession of a class B driving license for 

vehicles for transporting people up to nine seats including the driver. To be able to be a driver, 
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your class B driving licence must be at least 1 year old.  Licences D1 up to 17 seats including 

the driver and D for more than 17 seats.  

Authorization holders may provide the taxi service personally, through a family member 

registered with the corresponding social security system, or through drivers with a valid work 

contract. 

Be registered as a driver in the corresponding regime of the Social Security. 

No criminal record. 

Have a professional training certificate. 

To access the degree exam. 

To be in possession of the E.S.O. degree for those under 34 years of age and for those over 

that age for the School Graduate. 

To have knowledge of Spanish for those who do not have Spanish nationality and for those 

whose country of origin does not give rise to knowledge of Spanish 

By means of the A2 level certificate of Spanish issued by the official language schools or by 

means of the diploma of Spanish as a foreign language (DELE) issued by the Instituto 

Cervantes. 

Be in possession of a Spanish academic qualification issued by the competent official body in 

Spanish territory. 

Fulfill the requirement of good repute, in the terms established by State and European 

legislation for the exercise of the profession of road transport operator. 

Drivers of buses and minibuses with more than 9 seats must hold the CAP (Certificate of 

Professional Aptitude) 

Do drivers undergo a psycho-technical evaluation before starting the profession and 

during their activities? Please explain. 

The psycho-technical conditions to be met by drivers depend on the type of licence, and the 

validity is 10 years for licence B, until the age of 70 after that every 5 years. 

For D1, D licences are valid for 5 years until the age of 65. After that age, they are updated 

every 3 years according to their psycho-technical conditions. If the psycho-technical 

conditions are not met, the licence is revoked. 

What conditions would prevent a person from exercising his profession as a driver? 

A person can be prevented from driving if he or she loses the principles of good repute and 

financial respectability. With regard to economic good repute, undertakings must demonstrate 

the possibility of complying with financial obligations in order to ensure the proper 

development and management of the profession. The R.D. 818/2009 can also prevent you 

from exercising your profession due to administrative or judicial disqualification from the 

driving licence for reasons such as alcohol or drug consumption, very serious offences in the 

exercise of driving activities. For the loss of the allocation of points, when violations are 

committed for these reasons. 

 

SWISS 

The requirements to become a taxi driver vary according to the number of transported people 

and include 
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 the need for an appropriate driving license (B,D, etc.) 

 medical certificate 

 no revocation of the driving license for a certain period of time before issuing the 

request. 

 a minimum driver age of 21 years to transport more than 9 people. 

General requirements to get the authorization include: good behavior, insurance policy, Swiss 

citizenship or domicile in the canton, domicile in the municipality. 

In the Tessin canton, in order to carry out this activity, taxi drivers need an authorization 

issued by the municipal authority, responsible for setting the requirements for drivers, parking 

areas and rates (only the most important municipalities have regulations on the subject). 

The public transport drivers include drivers of buses, trolleybuses and open coaches for the 

professional transport of people, both on the public transport lines and in the transport of 

schoolchildren and in the tourist one, in the cities and peripheral regions. They carry out a 

professional service in order to ensure where possible the connections and the rapid and safe 

transport of travelers. They are also responsible for the safety of travelers and proper running 

of their vehicle during the journey. 

The requirements to become a public transport driver are: 

 minimum age of 21 years 

 driving license, category B (car), category C (truck) or D (bus) and capacity certificate 

for passenger transport (OACP) 

 not having undergone the withdrawal of the license for serious reasons 

 desired language skills (German and / or French) 

 medical certificate (good health) 

 extract from the judicial record (without registration) 

The recruitment takes place through a competition notice issued by public transport 

companies with advertisements in the local press; selection /entry tests may be provided. 

Source 

 Taxi drivers: https://www.orientamento.ch/dyn/show/1900?id=583 

 Public transport drivers: 

https://www.orientamento.ch/dyn/show/1900?lang=it&idx=30&id=584 

 

TURKEY 

Who can be a driver? What kind of criteria (education, age, gender, etc.) are sought out 

from the drivers? 

In accordance with the Highway Traffic Law No. 2918, to have a driving license according to 

vehicle types and although not common in the whole country, to have SRC type authorization 

with the decisions of local governments. In addition, to receive a psycho-technical evaluation 

report inevery 5 years’ time. 

Do the drivers undergo psycho-technical evaluation before starting the profession and 

during their activities? Please explain. 

Drivers are obliged to obtain a psycho-technical report in every 5 years’ time for the 

transportation within the scope of Road Transport Law No. 4925. In the city, although it is 

applied in line with the decisions taken by the relevant municipalities, the public authority has 

https://www.orientamento.ch/dyn/show/1900?id=583
https://www.orientamento.ch/dyn/show/1900?lang=it&idx=30&id=584
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recently evaluated that the psycho technical evaluation report should be sought out from all 

commercial vehicle drivers. 

In which cases should a person be prevented from performing the driving profession? 

In case SRC type vocational qualification certificate is required, one cannot work when the 

SRC certificate was cancelled with the replenishment of 65 years of age. In case of a 

temporary or permanent withdrawal of their license, they cannot work because of absence of 

driver's license. 

In accordance with Article 13 of the Road Transport Regulation dated 08.01.2018 and 

numbered 30295, drivers who use commercial vehicles should have; 

 the vocational qualification certificate stipulated by the relevant legislation, 

 turned the age 25 and started the age of 26 for the ones who drives big buses  

 not turned the age of 65 and not started the age of 66, 

 a document showing that they have received the training stipulated by the relevant 

legislation for the users of vehicles carrying dangerous goods. 

 not received imprisonment penalties for drug, weapon, human and customs smuggling 

and terrorist crimes 

 received a health report that shows that they are physically and psycho-technically 

healthy in terms of the profession of driver from authorized health institutions to be 

repeated in every five years. 

Again, in the 13th article of the Ministry of National Education Special Vocational 

Qualification Courses Regulation No. 29966 dated February 1, 2017, by the Ministry of 

National Education, there is a provision "Having at least a primary school level education for 

SRC class Special Vocational Qualiication Certificate teaching programs and having a driving 

license in accordance with the vocational qualification certificate to be obtained". 

 

2.3. DESCRIPTION OF THE DRIVER'S PROFESSION, STANRDARDS AND 

QUALIFICATIONS 

GERMANY 

Are there a specific description and occupational standards for the driving profession? 

If yes, please specify the source of the definition and include the definition in the report. 

In Germany taxi drivers just need  

- to possess the drivers licence class B for more than 2 years 

- a good-conduct-certificate 

- to pass an exam of local knowledge 

- he/she is judged to be in full possess of mental and physical capabilities 

- he/she is older than 21 years   

In Germany bus drivers just need  

- to possess the drivers licence class B (even less then 2 years) 

- a good-conduct-certificate 

- he/she is older than 21 years  

- he/she passed the exam for professional drivers qualification (2003/59/EC) 
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- he/she is judged to be in full possess of mental and physical capabilities. 

Are there occupational standards designated for the driving profession? If yes, provide 

brief information on the occupational standards (main duties and procedures) and 

attach their English version, if any, to the report. 

Taxi drivers only need to pass an exam of local knowledge. 

Bus drivers only need the licence class D. 

Are there national qualifications specified for the driving profession? If yes, provide 

brief information on the occupational standards (qualification units and learning 

outcomes) and attach their English version, if any, to the report. 

Drivers should possess the certificate of professional drivers qualification (2003/59/EC) 

 

ITALY 

Are there a specific description and occupational standards for the driving profession? 

If yes, please specify the source of the definition and include the definition in the report. 

In Italy drivers of mini-bus and taxi have to gain the KA/KB certification, depending from the 

licenses possessed types A, A1, A2, B1, B, or properly called Certification for the profession 

(CQC) - it is a specialised certificate extending the regular driving permission to certain 

vehicles, released by the provincial  Dipartimento Trasporti Terrestri, under the auspices of 

the Italian Minister of Transport. The CQC can be released to the applicant if he/she respects 

the following criteria:  

- he/she is older than 21 years  

- he/she passed the CQC exam 

- he/she is judged to be in full possess of mental and physical capabilities. 

In respect of the Italian legislation drivers who want to drive these vehicles dedicated to 

transport of people are obliged to follow this training path. Besides in order to perform the 

activity, they have to obtain the professional occupation certificate, which can be accessed by 

passing a written exam (a multiple-choice quiz) organised by the provincial administration of 

the applicant. 

Are there occupational standards designated for the driving profession? If yes, provide 

brief information on the occupational standards (main duties and procedures) and 

attach their English version, if any, to the report. 

Professional standards involve the following requisites for drivers: 

- obtain a specialised driving certificate, 

- possess knowledge about place names (the applicant has to be able to read maps and 

designate places), 

- eco-driving (the applicant is able to perform own activity in respect of the 

environment, reduce own carbon emissions, minimise the footprint and the impact on 

the environment), and 

- road safety and safe driving (know and apply the measures of safe driving, e.g. 

measures to prevent accidents or good practices at driving e.g. avoid heavy braking) 

Are there national qualifications specified for the driving profession? If yes, provide 

brief information on the occupational standards (qualification units and learning 

outcomes) and attach their English version, if any, to the report. 
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Drivers should possess the certificate CQC, or ‘carta di qualificazione del conducente’. It is 

an habilitating certificate to carry out the profession of road transporter. There are two 

different kinds of CQC: one regulates the transport of goods, whilst the other the transport of 

passengers. Drivers can possess one or both; drivers who have pursued a CQC qualification in 

another Member State have to convert it into the Italian version.  

 

SPAIN 

Are there specific occupational descriptions and standards for the driving profession? If 

so, please specify the source of the definition and include the definition in the report. 

In Spain, taxi and minibus drivers have to obtain the Professional Competence Certificate in 

order to exercise the Taxi Driver Activity, which depends on the transport administration of 

the autonomous communities and enables them to exercise their profession in the area of joint 

provision that would have been declared suitable. The driving licence will be class B with at 

least one year's seniority. 

Bus drivers must be in possession of the D1- D licence at least 21 years old and pass the tests 

for obtaining the CAP Certificate. To pass these tests, it is necessary to participate in and take 

advantage of a compulsory attendance course and be declared fit for a multiple choice test, 

called by the land transport administration of the Autonomous Communities.  

Are there designated occupational standards for the driving profession? If yes, please 

provide brief information on the occupational standards (main obligations and 

procedures) and attach their English version, if any, to the report. 

Professional qualifications imply the following requirements for drivers: 

- Road safety and safe driving (knowing and applying safe driving measures, e.g. 

accident prevention measures or good driving practices, e.g. safety distance, 

anticipation, hard braking, etc.) ). 

- Eco-driving (respect for the environment, use of alternative fuels, reduce your own 

carbon emissions, minimize your footprint and impact on the environment). 

- Tariff framework (application of tariffs for the provision of the service, according to 

area, night, holidays, etc.). 

- Knowledge of the area of service provision (names of places of public interest, 

hospitals, markets, hotels, museums, etc.). 

 

Are there specific national qualifications for the driving profession? If yes, please 

provide a brief information on the occupational standards (qualification units and 

learning outcomes) and attach your English version, if any, to the report. 

There are land transport administration qualifications for the activity of passenger transport: 

- Nationalpassengercarrier 

- International Passenger Carrier 

The certifications of the profession of drivers: 

- For bus drivers (CAP, according to Directive 2003/59) 

- For taxi or minibus drivers (CPAT, according to R.D. 1211/1990) 

TheMinistryofEducation. 

- The R.D. 555/2012 of the Professional Training of Technician in Driving of Road 

Transport Vehicles, intended for the transport of goods or passengers. 



19 
 

 National Institute of Qualifications.  

RD 1225/2010 

PROFESSIONAL QUALIFICATION: 

 - Bus driving. TMV454_2 

 - Professional driving of passenger cars and vans TMV456_2  

 

SWISS 

The main duties of taxi and public transport drivers are: 

 vehicle maintenance and administrative tasks 

o regularly check the correct operation of the vehicle, the condition of the 

vehicle and the on-board material; 

o take care of vehicle maintenance: wash the bodywork, the windows, clean the 

interior, etc.; 

o perform simple mechanical repairs (for taxi drivers) 

o draw up reports and administrative reports. 

 reception and transportation of travelers by public transport drivers 

o welcome passengers, possibly provide information, sell and / or check tickets; 

o promoting a positive image of public transport among customers, offering a 

quality service and adopting professional and responsible behavior in every 

situation; 

o communicate to passengers and to the central stations any information that 

may contribute to the good performance of the transport network; 

o ensure the connection of the transport lines in which they operate, according to 

the times assigned, in accordance with the law on road traffic and internal 

directives; 

o adopt a professional and responsible guide respecting the road traffic law and 

internal directives; 

o provide first aid in the event of an accident, primarily ensuring the safety of the 

place and passengers; 

o in the event of a vehicle breakdown, provide and help passengers find another 

means of transport; 

o constantly communicate to the operations center all information that can 

contribute to the proper functioning of the transport network; 

 transportation of people by taxi drivers 

o establish a working strategy to find yourself in the right place (station, airport, 

nightclub, museum, etc.) at the right time, taking into account traffic and hours, 

thus optimizing the use of the car and working hours; 

o maintain good commercial relationships with customers, adapting to demand 

and demonstrating professionalism and discretion; 

o take passengers on request at their home, or at the taxi station or directly along 

the road; 

o helping elderly or handicapped people to get on and off the vehicle and take 

care of their luggage; 

o lead users to the requested address, at any time, both day and night; 

o collect the amount of the service, as indicated on the meter according to the 

local tariff. 
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TURKEY 

Is there a definition and professional standard for the driving profession? If available, 

explain where the definition comes from and include the description in the report. 

The definitions of the taxi driver, minibus driver and city public transportation bus driver 

subject to the project are taken from the relevant national occupational standards and are 

given below. 

Taxi Driver (Level 3); In accordance with occupational health and safety, quality management 

system and environmental and traffic rules, s/he is a qualified person carrying public service 

passenger transportation with a commercially registered motor vehicle (taxi) for a certain fee 

determined by the price tariff. 

Minibus Driver (Level 3); In accordance with occupational health and safety, quality 

management system and environmental and traffic rules, s/he is a qualified person carrying 

public service passenger transportation with a commercially registered minibus within a 

certain route for a certain per-person-fee determined by the price tariff. 

Local Public Transport Bus Driver (Level 3); In accordance with occupational health and 

safety, quality management system and environmental and traffic rules, s/he is a qualified 

person carrying public service passenger transportation with a commercially registered bus for 

a certain per-person-fee determined by the price tariff. 

Does the profession of driving have a professional standard? Provide brief info (basic 

tasks and procedures), if any, and include the English copy, if any, in the report annex. 

Vocational Qualifications Authority (VQA) established under the Vocational Qualifications 

Authority Law No. 5544; To determine the principles of national qualifications in technical 

and professional fields, based on national and international professional standards; It was 

established in 2006 to establish and operate the national qualification system required to carry 

out activities related to supervision, measurement and evaluation, certification and 

certification. 

TŞOF and its parent organization the Confederation of Tradesmen and Craftsmen of Turkey 

by having the authority from Vocational Qualifications Authority prepared the professional 

standards for drivers of taxis, minibuses and of the local public transport bus drivers. These 

standards were published in the Official Gazette dated 26.12.2013 and numbered 28863 and 

entered into force. 

TŞOF again took authorization from VQA and prepared the national qualifications of the 

same professions, and these qualifications came into effect with the decision of the Board of 

Directors of VQA dated 18.10.2017 and numbered 2017/87. 

MoNE has taken the national qualifications as the basis in the preparation of training 

programs. Tables with brief information on the specified national occupational standards and 

national qualifications are presented within the annex of the report. 

 

2.4. TRAINING, EXAM AND CERTIFICATION OF DRIVERS 

GERMANY 

How are the drivers trained? Is there any legal requirement for training? 

In Germany exist 4 kinds of training courses for the initial qualification of drivers 

- ordinary base qualification training programme 
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- accelerated base qualification training programme 

- integrative course every 5 years for the duration of 35 hours   

- integrative qualification programmes for drivers owning the professional qualification  

The training courses for Taxi is not regulated, there are no standards for their execution. 

Which institutions are authorised to offer training? Is there an accreditation process in 

place for training institutions? Is the training offered for a fee? If yes, how is the fee 

designated? 

For bus drivers: 

Driving schools with permission for class D 

For taxi drivers: 

No training required 

The training institutions are authorized by the Minister of Traffic, a complete list of the 

authorized centres can be found in the website of the Minister of Traffic. 

The fee is managed free (price freedom). Each driving school creates its own price list. 

In the average the total amount is around 12.000 € per participant for the whole training. 

What is the content of the training module / curriculum / program? If there are English 

copies, please include them as annex within in the report. 

- Theoretical training 230 h,  

- Main focus on vehicle technology (40 %),  

- Law (20 %),  

- Road safety (20 %),  

- Driver and passengers (20 %) 

- Practical training 55 h 

- Total training 285 h  

How is the theoretical / practical education distribution? If practical training is 

provided, how is it organized? 

In total there are ca. 500 questions.  

A quiz of 50 questions will be extracted by the exam Commission, equally distributed in 

 10 questions related to the topic ‘Access to Market’, 

 20 questions for Technical Standards and Aspects’; and 

 10 questions related to the topic ‘Road Safety’. 

 10 questions related to the topic passenger transport 

What are the criteria of the trainers involved in training? Do the trainers undergo a 

training program? 

Bus-Trainers should match the following criteria: 

-a completed vocational training or 

- high school diploma 

- 1,5 year training for instructors 
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Are the professional documents of the drivers given as a result of an examination? If the 

exam is in question, which institution is authorized to set the exam? How are the exams 

(theoretical / practical) done? 

After the training, the participants take a theoretical and a practical examination at Tüv/ 

Dekra. 

They take a theoretical examination at the Chamber of Industry and Trade IHK.  

Which institution is authorised to issue certificates? Is there a validity term specified for 

the certificate? Is the certificate issued for a fee and if yes, how is this fee designated? 

The certificates are issued by the subordinate state authority. 

The validity is 5 years. 

The fee for the certificate is 40 € and is called issuing fee 

Does driver training involve the e-learning method and digital materials? Please 

elaborate. 

E-learning is almost non-existent in Germany. 

 

ITALY 

How are the drivers trained? Is there any legal requirement for training? 

In Italy exist 4 kinds of training courses for the initial qualification of drivers for CQC: 

 ordinary base qualification training programme 

 accelerated base qualification training programme 

For integrative course to CQC every 5 years for the duration of 35 hours  : 

 integrative qualification programmes for drivers owning the professional qualification 

CQC for different transport patterns. 

 basic qualification for owners of professional certification to carry out transport 

operations. 

The training courses for NOT CQC are not regulated (Taxi and mini bus), there are no 

standards for their execution (Licences KA/KB). 

Which institutions are authorised to offer training? Is there an accreditation process in 

place for training institutions? Is the training offered for a fee? If yes, how is the fee 

designated? 

The training institutions are authorized by the Minister of Transport, a complete list of the 

authorized centres can be found in the website of the Minister of Infrastructure and Transport, 

training courses are managed by 

 Confartigianato,  

 C.A.T.,  

 Confimpresa Formazione e Servizi,  

 C.A.P.A,  

 C.N.A formazione srl,  

 E.C.I.P.A-C.N.A,  
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 C.A.I (Consorzio Autoscuole Irpine),  

 centre consortia and many other private institutions credited by the National Minister 

of Transport. 

As stated in the decree law of 7/07/2017 art. 2. The fee designated for training activity is 

established by the Ministry of Transport in accordance with the Ministry of Economy, it 

amounts to €140.000 for companies, or a group of companies. In relation to the wages of 

trainers they should observe the following criteria: 

    a) hours of training: €30 per participant;  

    b) classroom teaching: €120 per hour; 

    c) wage for tutors:€30 per hour;  

    d) extra service of consultancy:  20 % of the total costs. 

What is the content of the training module / curriculum / program? If there are English 

copies, please include them as annex within in the report. 

The training curriculum to obtain the certification to carry out the profession contains the 

following topics, distributed in hours of learning, related to the Italian norms and legislations: 

Subject     Hours of learning 

Law       40 h* 

Commercial and financial management         30 h 

Access to market         30 h 

Technical Standards and Aspects                   20 h 

Road Safety           30 h 

*(10 civil, 10 commercial, 10 social, 10 taxation) 

Within the same training programme, applicants must undergo approximately 30 hours of  

international transport operations subjects, distributed as follows:  

Subject    Hours of learning 

Civil Law                  4 h 

Social Law               2 h 

Tax Law              2 h 

Access to Market       14 h 

Technical Standards       4 h 

Road Safety        4 h 

How is the theoretical / practical education distribution? If practical training is 

provided, how is it organized? 

The legislation n. 207 of 30 July 2012, establishes the general aspect related to information 

systems and training-related materials, training centres, topics and methods of delivery the 

certification to carry out the profession of road transport. From 2007, the exam is carried out 

in observance with the following methodologies:  

A quiz of 60 questions will be extracted by the exam Commission, equally distributed in 

 20 questions for law regulations (civil law, commercial law, tax law and social law), 
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 10 business and financial management-related questions, 

 10 questions related to the topic ‘Access to Market’, 

 10 questions for Technical Standards and Aspects’; and 

 10 questions related to the topic ‘Road Safety’. 

Besides, the exam will include a case study to put into practice the knowledge of the trainee. 

Therefore, the quiz is divided into two sections: 40 questions about national-related issues, 

and 20 questions referring to road transport operations across international markets. 

The examination Commissions are composed of experts nominated by the province, the 

region, the Department of Transport. However, it is not mentioned in the Gazzetta Ufficiale 

about the practical activities for applicants, professional knowledge is applied during the 

examination to solve a case study. 

What are the criteria of the trainers involved in training? Do the trainers undergo a 

training program? 

The number of trainers to develop a course should be at least 5. 

Trainers should match the following criteria: 

- they should possess a degree, or have completed the upper-secondary school.  

- Trainers with minor education should present a certification with a detailed breakdown 

of the contents related to the professional knowledge of the transport training 

programmes. The professional training programmes attended cannot be inferior to 2, 

about transport related issues.   

Are the professional documents of the drivers given as a result of an examination? If the 

exam is in question, which institution is authorized to set the exam? How are the exams 

(theoretical / practical) done?  

Examination Commission are established by the concerned local province. At the end of the 

examination, the commission has to communicate to the Italian Ministry of Transport the list 

of applicants who have passed the exam therefore receiving the certification. 

The exam is mainly theoretical, it is based on the topics stated in the section above. 

Applicants have to complete a 60-questions quiz in two hours, and solve a practical case 

study. 

In terms of practical activities, they are not carried out in Italian training centres. Knowledge 

acquired during the training programme is applied during the examination to solve a case 

study. However, it is possible to state that the training activities is mainly provided on a 

theoretical basis.  

Which institution is authorised to issue certificates? Is there a validity term specified for 

the certificate? Is the certificate issued for a fee and if yes, how is this fee designated? 

According to the decree n.395 of 22 December 2000, certifications are released by the 

Service of Transport of the concerned province, the fee for releasing the certificate amounts to 

€ 15,00. 

Does driver training involve the e-learning method and digital materials? Please 

elaborate. 

In relation to the training methodology, distant learning must not exceed 20% of the total 

length of training programmes, as a consequence, face-to-face teaching must not be inferior to 

80% of the total number of hours. 



25 
 

SPAIN 

How are driver trainings being conducted? Is there a legal requirement for training? 

R.D. 1032/2007 is the transposition of Directive 59/2003 

In Spain there are training courses for the initial qualification of passenger drivers. 

- Initial Ordinary 280 h. (under 20 years old for permit D 1 and under 23 years old for 

permit D) 

- Accelerated Initial 140 h. (Over 20 years old for permit D1 and over 23 years old for 

permit D) 

- Promotion of passengers 35 h., when the driver already has an initial qualification in 

goods. 

Attendance at these courses is compulsory and subsequently they must pass a multiple choice 

test before the transport administration of the autonomous community where they reside. 

The following courses are not compulsory, but you must pass a multiple choice test before the 

land transport administration of the autonomous community where you reside. 

- Qualification of professional competence for the activity of passenger transport 

- Professional competence qualification for taxi activity (CPAT) 

Which institutions are authorized to provide training? Is there an accreditation process 

for institutions? Is there a fee for education? How are fees determined? 

The training institutions are authorized by the Ministry of Transport. A complete list of the 

centres can be found on the website of the Ministry of Infrastructure and Transport: 

https://www.mitma.gob.es/recursos_mfom/webcentros.pdf 

The various centers can be: 

- Public training centres - CIPFP. 

- Private training centres. 

- Motorist associations. 

- Transport Associations 

- Union groups. 

The fee for the training activity is established by the Ministry of Transport in agreement with 

the Ministry of Economy, there is no guarantee as it can be the case for the activity of 

passenger transport. 

- Centre openingfee 311.10 

- Expansion rate 107.22 

- Renewal fee 102.00 

- High teacher's rate 6.88  

With regard to the salaries of trainers (according to the State Employment Promotion Service, 

SEPE), they must comply with the following criteria: 

     (a) training hours: EUR 13 per participant. 

     (b) classroom instruction: 65 euros per hour. 

     (c) salary of tutors: EUR 13 per hour. 

     (d) extra consultancy service: 20 % of the total costs 

What is the content of the training module / curriculum / programme? If there are 

copies in English, please include them as an annex to the report. 

https://www.mitma.gob.es/recursos_mfom/webcentros.pdf
https://www.mitma.gob.es/recursos_mfom/webcentros.pdf
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The training program for obtaining the CAP driver's certificate, initial accelerated passenger 

certificate contains the following topics, distributed in learning hours, related to the Spanish 

and European standards. 

- The powertrain                                                                   20 h. 

- The safety devices                                                         15 h. 

- Optimalconsumption      15 h. 

- Safety and comfort of travellers                                      7.5 h. 

- Operation load                                                                   7.5 h. 

- The social environment of road transport                     15 h. 

- Passengertransportregulations    5 h. 

- The risks of accident                                                          20 h. 

- Crime. Immigranttrafficking crimes     1 h. 

- Physical risks        3.5 h. 

- Physical and mental fitness      4.5 h. 

- Evaluation of emergency situations                                      7.5 h. 

- Image of the company                                                       3.5 h. 

- The economic environment of passenger transport              15 h. 

Professional competence qualification for taxi activity (CPAT) This training is not 

compulsory, so each centre distributes it on a temporary basis, from 25 h. in person to 40 h. 

they also provide on-line training. 

- BLOCK 1: THE PROFESSION 

Module I: Taxi fares. Module II: Taxi legislation and management  

Module III: The taxi driver.  

Module IV: Taxi activity management.  

Module V: Taxi vehicles.  

Module VI: Taxi vehicle driving.  

Module VII: Customer service and quality of service. 

- BLOCK 2: KNOWLEDGE OF THE METROPOLITAN AREA  

Module VIII: The knowledge of the territory. Itineraries. The services. 

What are the criteria for trainers participating in the training? Do the trainers undergo 

a training program? 

There is no minimum number of teachers that must teach the different training modules, a 

teacher can be authorized to teach different subjects as long as he or she accredits the 

established criteria: 

- Specialized in rational and environmental driving. 

- Logistics and roadtransport. 

- First Aid 

- Firefightingequipment and management 

- Road training 

Are drivers' professional documents handed over as a result of an examination? If an 

examination is involved, which institution is authorised to organise it? How are the 

examinations (theoretical/practical) carried out? 
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The examination commissions are established by the autonomous communities that have 

transferred the transport competences and call for the corresponding examinations at 

provincial level. At the end of the examination, the commission has to communicate to the 

Ministry of Transport, the list of applicants who have passed the examination and are 

therefore certified. 

The exam is mainly theoretical and is based on the topics indicated in the previous sections. 

Applicants must complete a 100-question exam in two hours (in the CAP exam), and a 40-

question exam in the taxi exam (CPAT) and solve a case study. 

As far as practical activities are concerned, these are carried out in Spanish training centres, 

especially skills in efficient driving or driving simulators (CAP). The knowledge acquired 

during the training program is applied during the test to solve a case study (CPAT).  

The examinations are held on the dates specified in the examination calendar published on the 

website by the Ministry through the Autonomous Communities, in December of each year for 

the following year. 

Which institution is authorized to issue certificates and has a validity period for the 

certificate been specified? Is the certificate issued for a fee and if so, how is this fee 

designated? 

The certifications are issued by the Transport Service of the corresponding autonomous 

community, the fee for them amounts to 

- Application for examination                         14.95€ 

- Issue of certificate (CAP   )   31.88€ 

- Issue of certificate (CPAT)    28.84€ 

Does driver training include the e-learning method and digital materials? Please explain. 

According to RD 70/2019 

Pending application.  

In relation to the CAP initial training methodology, distance learning should not exceed 20% 

of the total duration of the training programs, so that classroom teaching should not be less 

than 80% of the total number of hours. 

Training related to CPAT is not regulated and on-line training does exist. 

 

SWISS 

For taxi drivers there is currently no basic training in Switzerland recognized by the 

Secretariat of State for Training, Research and Innovation (SERI). The training is essentially 

private and is carried out, in parallel with the exercise of the profession, with the employer or 

independently, over a few weeks. The Traffic Section is the competent authority for issuing a 

category license, subject to passing a complementary theoretical exam and a practical exam. 

The continuous training possibilities are: 

 personal updating (deepening of knowledge of the region or languages) 

 special driving courses (anti skidding, on frozen ground, etc.); 

 various specializations (transport of people with reduced mobility, transport of 

tourists, businessmen, etc.). 

Public transport drivers training is not regulated and recognized by the Secretariat of State 

for Training, Research and Innovation (SERI). It is acquired directly in the workplace, from a 
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public transport company. The training for obtaining the driving license, if not already in the 

candidate's possession, is given by an authorized driver master trainer. It has a variable 

duration and includes theoretical and practical courses. The minimum training includes, for 

applicants who have a driving license of category: 

 B, C1 or D1: 52 driving lessons of at least 45 minutes each; 

 C: 24 driving lessons of at least 45 minutes each; 

 D limited to public traffic: 12 driving lessons of at least 45 minutes each. 

The main subjects include: 

 behavior and driving of the transport vehicle 

 fare and company regulations 

 insertion (with assistance) on scheduled timetable starting from urban lines 

 instruction about transportation tickets at regular stages. 

In addition, some companies foresee internal tests, exams and verifications and driving 

practice, which proves that category C vehicles or trolleybuses have been regularly driven for 

a year. 

NB. The drivers of buses and coaches (cat. D), those of vehicles with more than eight seats 

(cat. D1) as well as the drivers of vehicles for schoolchildren, disabled people and workers, 

are also required to possess, in addition to the driving license, the certificate of capacity for 

the transport of people, which can be obtained by passing a theoretical exam and a practical 

part. Subsequently, the renewal is obtained every 5 years by attending 35 hours of courses 

divided into 5 days. 

(Information on: https://fuehrerausweise.ch/it/categorie/autorizzazione-tpp/#tpp) 

The continuous training possibilities for public transport drivers are: 

 theoretical and practical training and improvement courses in the company; 

 promotion in the maintenance service in company garages for drivers holding a 

federal capacity certificate (AFC) in a mechanical sector; 

 possibility of internal promotions, depending on the company, to take on the role of: 

operator of the operations center, driver master trainer within the transport company, 

controller instructor, group leader / coordinator, employee in the planning of 

timetables and various services, controller of tickets. 

 

TURKEY 

How are the drivers’ trainings are being conducted? Is there a legal requirement for 

training? 

Within the framework of the Road Transport Law No. 4925 and the Road Transport 

Regulation issued based on this Law, it is obligatory for the drivers carrying commercial 

passengers and cargo to have a vocational qualification certificate. These documents were 

given directly to the right holders of the acquis, and new entrants were required to be trained 

and successful in the central examination. Until 27.10.2016, when the transfer to MoNE took 

place, the training, examination and certification authority was the Ministry of Transport and 

Infrastructure regarding vocational qualification certificates. 

Which institutions are authorized to provide training? Is there an accreditation process 

for institutions? Is there a fee for education? How are fees determined? 
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With the protocol signed between the Ministry of National Education and the Ministry of 

Transport and Infrastructure on 27.10.2016, the Ministry of Transport and Infrastructure has 

delegated its education, examination and certification authority to MoNE. The Ministry of 

National Education Special Vocational Qualification Courses Regulation, prepared by the 

Ministry of National Education and published in the Official Gazette No. 29966, dated 

February 1, 2017, is the framework legal regulation framework in this regard. The Ministry of 

National Education has bound every stage from the opening of the courses, to the training 

programs, the assignment of the trainers, to the exams and the delivery of documents. 

Special vocational qualification courses are authorized by MoNE. The number of training 

centres is determined by MoNE according to the proportions of the population of the 

province. It is allowed to open 3 courses in the provinces where the population is less than 

300.000, 3 for the first 300.000 and 1 for every 200.000 population after the population is 

more than 300.000. The conditions to be sought out in the course buildings are determined by 

taking into account the provisions of the Private Education Institutions Standards Directive. 

At least 3 classrooms are required to open the course. 

The courses determine the course hours’ rates for each certificate class each year within the 

framework of the relevant Regulation. It is not possible for these fees to be less than the fees 

determined by the Commission consisting of 7 people, established in the provinces within the 

framework of the said Regulation. 

The commission in question is consisted of and chaired by the governor or deputy governor to 

be appointed; provincial national education director, one of the district national education 

directors, deputy national education director / branch manager responsible for special 

vocational qualification courses in the provincial national education directorate, one of the 

branch directors responsible for special vocational qualification courses in the district national 

education directorate, the representative of the provincial chamber of commerce and a 

representative of the non-governmental organization belonging to private vocational 

qualification courses whom the governorship deemed appropriate.  

In order to pay the wages of the attendants in charge who take part in the examination and the 

assigned people in charge to check the attendance of trainees for the courses, a certain amount 

of the exam fee determined by the Ministry is applied every year from January of the 

following year. 

What is the content of the training module / curriculum / program? If there are English 

copies, please include them as annex within in the report. 

How is the theoretical / practical education distribution? If practical training is 

provided, how is it organized? 

The curriculum approved by the Ministry is being implemented in the courses and the 

program is completely theoretical. 

The courses operate through 09.00 to 22.00 on all days of the week, and the course hours are 

determined by the course management by taking the demands and needs of the trainees into 

consideration. Less than 2 hours and more than 6 hours of trainings are not possible in the 

courses on the weekdays, and less than 2 hours a day, more than 8 hours of training are also 

not possible to be done at the week-ends. 

Attending courses is mandatory. Those who do not attend the classes more than 1/5 of the 

number of class hours are deleted from the course. 

During the course, multiple choice trial exams are being held to develop the test techniques in 

order to prepare the trainees for vocational qualification exams. In addition, at least one 
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written exam consisting of open-ended questions is also held. Exams are organized to provide 

students with feedback on exam topics. 

The courses are 36 hours in total, and the weekly distribution of the content of the program 

according to the total course time is given in the table below. 

DOMESTIC PASSENGER TRANSPORT (SRC2) DRIVER 

WEEK DISTRIBUTION AND DURATION OF THE CONTENT  

OF THE PROGRAM BY TOTAL COURSE TIME 

DRIVER PROFESSIONAL 

QUALIFICATION COURSE PROGRAM 

CONTENT 

DOMESTIC PASSENGER TRANSPORT 

(SRC2) DRIVER VOCATIONAL 

QUALIFICATION COURSE PROGRAM 

COURSE HOUR 

COURSE TOTAL COURSE HOUR 36 HOURS 

TOPICS COURSE HOURS DURATION 

1. Occupational Health and Safety, 

Environmental Safety and Quality Customer 

Satisfaction 

 

1 hour 

2. Business Organization 

 

1 hour 

3. Pre-Journey Driving Preparation of the 

Vehicle 

 

1 hour 

4. Passenger Transport Rules 

 

1 hour 

5. Safe Driving Techniques 

 

5 hours 

6. Passenger Transport (Traffic, Transport 

and Tourism) Legislation 

 

5 hours 

7. Traffic Rules and Penalties 

 

4 hours 

8. Traffic and Behavior Psychology 

 

3 housr 

9. Traffic Etiquette 

 

2 hours 

10. Communication Technologies and Map 

Reading 

 

2 hours 

11. Smuggling Legislation 

 

1 hour 

12. Legal Responsibilities and Insurance 

 

2 hours 

13. First Aid 

 

3 hours 

14. Vehicle Information and Economic 4 hours 
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Driving 

 

15. Professional Development 

 

1 hour 

 

What are the criteria of the trainers involved in the trainings? Do the trainers undergo a 

trainer training? 

The conditions sought out on the training staff working in the courses are determined by the 

relevant Regulation. The following conditions are sought out depending on the course to be 

taken in the assignment of education personnel according to the training programs: 

 Having at least a master’s degree in traffic or transportation or graduating from one of 

the universities’ sections of traffic, transportation, logistics, machinery, engines, 

automotive, mechatronics or bus captain.  

 Having the Training Certificate of Trainer approved by the Ministry and having at least 

a bachelor’s degree in economics, business administration, law, transportation, logistics 

or public administration.  

 To have at least a bachelor’s degree in the field of psychology or psychological 

counselling and guidance.  

 To have the Training Certificate of the Instructor issued by the Ministry of Transport, 

Maritime Affairs and Communications General Directorate of Dangerous Goods 

Combined Transport, to have a Dangerous Goods Safety Consultancy Certificate, to be 

a graduate of chemistry or chemical engineering.  

 Having at least an associate’s degree and also a First Aid Instructor Certificate within 

the scope of the First Aid Regulation published in the Official Gazette dated 29/7/2015 

and numbered 29429.  

 Having at least an associate’s degree and having a Traffic and Environment Teaching 

Certificate issued by the Ministry or National Education Directorates.  

 To have an Education of Steering Wheel Teaching Certificate issued by the Ministry or 

National Education Directorates provided that they have at least an associate’s degree 

and have at least a three-year driving license.     

It is obligatory to assign one staff with the qualifications and conditions specified in the 

curriculum in each of the courses. 

Are the professional documents of the drivers given as a result of an examination? If the 

exam is in question, which institution is authorized to set the exam? How are the exams 

(theoretical / practical) done? 

A central examination will be held by the MoNE for those who have completed vocational 

qualification certificate education throughout the country. Exam execution commissions are 

formed in the provinces to manage the studies related to the exams. 

Exam Execution Commissions are being formed in; 

a) In the districts for the provinces with metropolitan status, 

b) In the central district and other districts for the provinces that do not have 

metropolitan status,  
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The examination execution commission is responsible for conducting the exams according to 

the determined principles. 

Pursuant to the relevant Regulation, the provincial national education manager is working as a 

provincial examiner. As the provincial examiners, the provincial national education director 

supervises the exam execution commissions in the exam and ensures that the work and 

procedures are carried out in accordance with the relevant legislation. 

The exams are held on the dates specified in the exam calendar published on the website by 

the Ministry in December every year for the following year. Exam; It is carried out in the 

form of multiple choice test questions or electronic exams consisting of minimum 25 and 

maximum 50 questions suitable for the curriculum. If it is specified in the program for the 

drivers, practical exams are also held. Practical exams are set according to the procedures and 

principles published by the General Directorate and published on the website. 

Which institution is authorized to issue the documents? Do the documents have a 

validity period? Is there a fee for the document, how are the fees determined? 

Special Vocational Qualification Course is organized for the trainees who are successful in 

the exam through the special vocational qualification module created in the Information 

System of the Ministry of Education (MEBBİS) and this certificate is signed by the 

authorities. The dates written on the certificates are the final exam dates that the attendants 

have been qualified for certification. 

The information of those who have been awarded the certificates and those whose certificates 

have been revoked are transmitted to the Ministry of Transport and Infrastructure 

electronically. The Ministry of Transport and Infrastructure prepares the vocational 

qualification certificate in accordance with the class and gives it to the right holder. 

Are distant education method and digital materials used in drivers’trainings? Please 

explain. 

There is no form of distance education system or method officially used in driver education. 

Trainings are given in a face-to-face classroom environment. But there is an E SRC 

application created by our project partner TÜMEDEF. Training centres, which are members 

of TÜMEDEF affiliated associations, can use this system. Training centres become members 

of the E SRC system under the control of TÜMEDEF and their trainees can benefit from this 

system. Trainees use digital materials (video, presentations, etc.) in this system, perform tests 

that measure their knowledge levels, and try to complement the deficiencies detected.  

Apart from these, some training centres can share some digital materials on their websites, 

limited to their own trainees. Such practices fully support face-to-face education, and they 

don’t consider only distance education positively. 

 

2.5.WORKING CONDITIONS OF THE DRIVERS  

GERMANY 

What is the working status of drivers? Do they work as employees in a company, as 

freelancers, or under any other working relationship? 

What procedures are followed for the taxation and social security of drivers? 

Bus drivers are employees to 99 %,  

Taxi drivers are employees to 60 %, freelancers to 40 % 
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For employed drivers taxation is ca. 7 % 

For freelancers taxation depends on annual profit 

ITALY 

What is the working status of drivers? Do they work as employees in a company, as 

freelancers, or under any other working relationship? 

In case of taxi drivers, they are obligatory independent workers, indeed licenses are released 

to independent companies/people, who can then decide to create a joint consortium in order to 

optimise certain services. In case of mini-bus rental with driver), cars, buses or minibuses, 

they can work as managers, collaborators or employees of a company. 

What procedures are followed for the taxation and social security of drivers? 

Drivers are insured in case of accidents, therefore, there is a set of preventive actions related 

to loading and unloading operations, handling of people and goods, training to evaluate the 

incident and the harmful situations, and to avoid the aggravation of the accident. 

 

 

SPAIN 

What is the employment status of the drivers? Do they work as employees in a company, 

as self-employed, or under any other employment relationship? 

In the case of taxi, bus or minibus drivers, they can work as managers, collaborators or 

employees of a company. In the case of taxi drivers, licenses are given to independent 

physical or legal companies, which may then decide to create a joint consortium to optimize 

certain services. 

What procedures are followed for taxation and social security of drivers? 

Drivers must be salaried, according to the agreement, or self-employed according to their 

employment relationship with the entity. They are insured in the event of an accident, which 

amounts to 45,000 euros in the event of major disability and 35,000 euros in the event of 

death. Therefore, there is a set of preventive actions related to loading and unloading 

operations, the handling of goods, training to assess the incident and harmful situations, and to 

avoid the aggravation of the accident. 

SWISS 

Public transport drivers work usually as employees of a transport company. This is also valid 

for Uber drivers: “the Swiss State Secretariat for Economic Affairs (SECO) has clearly 

indicated that Uber taxi drivers should be classed as employees rather than self-employed” 

(https://www.swissinfo.ch/eng/wage-dumping-_swiss-authorities-say-uber-drivers-should-be-

treated-as--employees-/43984356). 

TURKEY 

In which status do the drivers work? Is it an employee status in a company, 

independently or by establishing another working link? 

Drivers are working for the commercial vehicle owner. 

How are the taxation and social security of the drivers provided? 

They work as insured under the Social Insurance and General Health Insurance Law No. 

5510. 

https://www.swissinfo.ch/eng/wage-dumping-_swiss-authorities-say-uber-drivers-should-be-treated-as--employees-/43984356
https://www.swissinfo.ch/eng/wage-dumping-_swiss-authorities-say-uber-drivers-should-be-treated-as--employees-/43984356
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3. OUTPUTS OF THE TRAINING EXPECTATIONS ANALYSES (SUMMARY 

REPORT) 

Introduction 

The main purpose of the expectation analysis study is to determine in which field / subject 

title the people who are driver or candidate for driver position in partner countries need 

training and in which area they find themselves unqualified at most while performing their 

work. On the other hand, with a short survey and interview study; The profile of the drivers 

(age, gender, education, work experience, etc.) and their opinions and suggestions regarding 

the current training, online and digital training tools and methods, new training methods and 

techniques were also received. 

By evaluating the results of surveys conducted in 4 partner countries (Turkey, Italy, Spain and 

Germany) and in associate country Switzerland, the driver profiles and the area and 

qualification where training is needed will be able to be compared. As a result of the joint 

evaluation report, sample interactive e-materials will be developed in the field / subject titles 

that most need training. 

The online questionnaire has been prepared under the coordination of TŞOF with the 

participation of all partners. It is planned that the questionnaire form will develop a general 

profile of the drivers and include suggestions that will improve the competencies they need in 

business life.  

Before preparing the form, driver qualifications and training curricula in partner countries 

were examined and a common table of training topics was prepared. This table was included 

in the questionnaire form, and the respondents were asked to rate the topics that needed 

training the most. In addition, new topics that require training were determined with two 

questions in the questionnaire.  

The qualification map of the drivers was prepared within the scope of IO 2, using the 

documents related to the qualifications in the partner countries and the table of the training 

topics. The qualification map, consisting of 7 areas and 13 modules, covers the main issues in 

partner countries. Our project has 7 partner organizations, and these organizations decided to 

develop all of the 7 areas / 13 modules. Each organization will develop 2 interactive e-

materials in the area she determines.  

  

3.1. EVALUATIONS ON THE INTERVIEWS 

Within the framework of this study, in-depth interviews were conducted with one person from 

each group (taxi driver, minibus driver, in-city public transport bus driver, driver trainer, 

employer employing driver and driver training centre representative) in each partner country. 

For this purpose, a question paper consisting of 4-5 questions was prepared in addition to the 

online survey questionnaire. Interviews were made face-to-face if possible, or by phone if not 

possible. These people were also asked to answer the online questionnaire. Therefore, the 

opinions of these people are included in the evaluations regarding online surveys.  

 

3.2. EVALUATIONS ON ONLINE SURVEY FOR DRIVERS 

This survey was attended by 5 taxi drivers, 5 minibus drivers and 5 urban public 

transportation drivers for each country (Turkey, Italy, Spain and Germany). Since there is no 

minibus transportation in Germany, there are 5 drivers missing. In Italy, 16 drivers 
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participated the survey. Totally 56 drivers participated in the survey. The results of the online 

surveys are given below in graphs. 

1. Age 

 

 

The majority of the participants of the survey are 36 years old and above.  

 

2. Gender: 

 

  

  

 

 

 

 

 

Only 5 participants of the survey are females. 

 

3. Level of Education: 

 

 

 

 

 

 

 

 

More than half of the participants of the survey have high school education level and/or up. 
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4. How long have you been practicing your profession? 

 

 

 

 

 

 

 

 

 

Majority of the participants of the survey have more than 7 years of professional experience. 

 

 

5. What types of training have you received to practice your profession?(You may 

mark more than one option.) 

 

 

 

 

 

 

 

 

Majority of the participants of the survey have a qualification certificate related to their 

professions. They received certificates by participating in professional competence or other 

types of training. 

 

6. Do you consider the training you have received to practice your profession 

sufficient? 
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Majority of the participants of the survey consider the vocational training provided 

sufficient. 

 

7. Please indicate the level of need for training on the following subjects of driver 

training in the order of importance by marking 1- No Need; 2- Slight/Partial Need; 

3- Sufficient Need; 4- Definite Need; or 5- Remarkably High Level of Need 

 

SUBJECT SCORES 

1 2 3 4 5 

Basic Notions of Passenger Transport and General 

Legislation and  Responsibilities of Drivers  

3 3 6 11 34 

Environmental Safety, Authorizations to Drive 3 3 9 11 32 

Provision of Service, Documentation, Communication 

with Client and Customer Satisfaction 

2 1 8 18 28 

Business Organisation  6 9 13 18 11 

Pre-Trip Vehicle Preparation, Regularly Check the 

Correct Operation of the Vehicle 

3 3 10 7 34 

Rules of Passenger Transportation  3 1 6 15 32 

Defensive Driving Techniques  5 3 10 16 22 

Traffic Rules and Tickets 1 5 10 16 24 

Communication Technologies and Map Reading 1 4 9 19 23 

Eco Driving, Vehicle Technology 1 4 14 12 26 

Professional Development  8 3 7 16 21 

Traffic Manners  2 3 10 15 25 

Legislation on Passenger Transportation (Traffic, 

Transportation, and Tourism)  

2 2 9 9 34 

Legislation on Customs and Smuggling  7 7 8 16 17 

Statutory Liabilities and Insurance 4 4 9 18 23 

Traffic and Behavioural Psychology 4 3 8 17 24 

First Aid 8 0 7 20 24 

Other ( Pls. specify)      
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- Pre-Trip Vehicle Preparation, Regularly Check the Correct Operation of the Vehicle,  

- Legislation on Passenger Transportation (Traffic, Transportation, and Tourism)  

- Basic Notions of Passenger Transport and General Legislation and Responsibilities of 

Drivers,  

- Environmental Safety, Authorizations to Drive   

- Rules of Passenger Transportation,  

were the 5 topics most needed for training. 

 

8. Do you need training on any other subjects than the abovementioned while 

practicing your profession? 

 

 

 

 

 

 

 

 

 

Majority of the participants of the survey stated that they did not need new training topics. 

 

 

 

 

 

0

10

20

30

40

Yes No

New Subjects needed

0

5

10

15

20

25

30

35

40

No Need

Slight/Partial Need

Sufficient Need

Definite Need

High Level of Need



39 
 

9. If “Yes”, please specify up to three such (3) training subjects. 

Germany 

1.  Workshop trainings for minor repairs 

2. Dealing with conflict situations 

Italy 

1. Documents and needed communications to perform passengers transportation in Europe. 

2. Self-control, Responsibility, Customer care 

Spain 

1. Languages 

2. Quality tourism 

3. Safety at work. 

4. Attention to people with disabilities (sensory difficulties, hearing, sight, speech, down 

syndrome, etc.) 

5. New technologies 

Turkey 

1. New vehicle technologies 

 

10. Which methods and tools should be employed for more effective and qualified 

training? (You may mark more than one option.) 

 

 

When we look at the graphic, it is seen that there is a demand to support driver training more 

with digital materials and practical training for a better quality and effective training. It is also 

seen that increasing the qualifications of the trainers and new training subjects, tools and 

methods are also deemed to be important. 
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11. What are the most significant difficulties/problems you encounter in the context of 

training activities targeting professional development in your working life?(Please 

mark three options you perceive to be the most important.) 

34 of the participants of the survey emphasized the lack of easily accessible digital materials. 

Another big group (23 person) stated that they could not get enough professional development 

trainings. 

 

3.3. DRIVER TRAINER, TRAINING CENTER REPRESENTATIVE AND EMPLOYER 

ONLINE SURVEY RESULTS 

Our survey was answered by 5 driver trainers, 5 driver training centre representatives and 5 

driver employers from each country (Turkey, Italy, Spain and Germany). Totally 60 person 

participated in the survey. The results of the online surveys are given below in graphs. 

1. Age 

 

Most of the participants of the survey are in the group over 46 years old. 
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2. Gender: 

 

  

  

 

 

 

 

 

Only 10 out of 60 of the participants of the survey are females. 

 

3. Level of education: 

 

 

 

 

 

 

 

 

Only 20 participants have less than high school education. 

 

4. How long have you been practicing your profession? 

 

 

 

 

 

 

 

 

 

Majority of the participants of the survey have more than 7 years of professional experience. 

 

0

10

20

30

40

50

60

Female Male

Gender

0

10

20

30

40

0-3 years 3-7 years 7-15 years 15 and up

Working year

0
5

10
15
20
25

Education Level



42 
 

 

5. What certificates have you been granted for the practice of your profession?(You 

may mark more than one option.) 

 

 

 

 

 

 

 

 

 

 

 

 

In addition to the bachelor’s degree, it is seen that the participants of the survey have the 

certificates of trainers given by different organizations on different subjects. 

 

6. Do you believe that the currently available driver training programmes allow the 

target group to acquire qualifications well sought-after by the market? 

 

 

 

 

 

 

 

 

 

 

 

19 of the survey participants considered the driver training as sufficient, while 30 considered 

as partly sufficient. 

 

7. Please indicate the level of need for training on the following subjects of driver 

training in the order of importance by marking 1- No Need; 2- Slight/Partial Need; 

3- Sufficient Need; 4- Definite Need; or 5- Remarkably High Level of Need.  
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SUBJECT SCORES 

1 2 3 4 5 

Basic Notions of Passenger Transport and General 

Legislation and  Responsibilities of Drivers  

7 0 4 16 29 

Environmental Safety, Authorizations to Drive 5 0 10 17 24 

Provision of Service, Documentation, Communication 

with Client and Customer Satisfaction 

5 0 7 12 32 

Business Organisation  4 3 8 21 19 

Pre-Trip Vehicle Preparation, Regularly Check the 

Correct Operation of the Vehicle 

9 2 1 13 31 

Rules of Passenger Transportation  7 0 1 12 36 

Defensive Driving Techniques  13 1 3 12 27 

Traffic Rules and Tickets 12 2 0 17 22 

Communication Technologies and Map Reading 6 4 9 12 24 

Eco Driving, Vehicle Technology 10 2 4 14 26 

Professional Development  5 1 9 19 22 

Traffic Manners  9 3 6 5 33 

Legislation on Passenger Transportation (Traffic, 

Transportation, and Tourism)  

5 2 7 14 28 

Legislation on Customs and Smuggling  7 5 14 13 17 

Statutory Liabilities and Insurance 7 2 11 13 25 

Traffic and Behavioural Psychology 3 3 5 9 33 

First Aid 4 3 6 12 31 

Other ( Pls. specify)      
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- Rules of Passenger Transportation,  

- First Aid, 

- Professional Development, 

- Provision of Service, Documentation, Communication with Client and Customer 

Satisfaction 

- Basic Notions of Passenger Transport and General Legislation and Responsibilities of 

Drivers 

were the 5 topics most needed for training. 

8. Do you think that drivers need training topics other than those mentioned above 

while performing their profession? 

 

 

 

 

 

 

 

 

 

38 of the participants in the survey stated that no other training issues were needed. 
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9. If “Yes”, please specify up to three such (3) training subjects. 

Germany 

Nobody answered this question. 

Italy 

1. Behavioural psychology, business management, communication with customers. 

2. Provision regulating the transportation of goods. 

3. Legislation about the transportation, the cargo, needed instruments and tools. 

4. Upgrade the knowledge related to better conditions of electrical vehicles. 

5. Annual psychological and behavioural tests.   

6. Utilization of digital devices, digital technologies, foreign language, restricted traffic 

zones. 

Spain 

1. Languages 

2. New engine technologies, CNG, LNG, Hybrids, Electrics 

Turkey 

1. Labor law 

2. Commercial law 

3. Citizenship law 

4. Basic ADR information 

5. Communication and public relations 

6. Anger and stres control 

7. Body language 

8. Diction 

 

10. Which methods and tools should be employed for more effective and qualified 

training? (You may mark more than one option.) 

 

For an effective and qualified driver training, dijital materials to support face-to-face 

education, new training methods and techniques, and practice training were identified as three 

important subjects to be particularly emphasized. 
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3.4. GENERAL EVALUATION 

When we look at the results of the training needs analysis study including drivers, trainers and 

employers; 

- Although there are some differences from country to country, it has been observed that 

the driver profession and the profiles of the drivers are similar. 

- The profession of driving is a profession that has a long history and is still preferred by 

men. In some countries, the number of female drivers is increasing. 

- The average age of those who practice the profession is decreasing compared to the past 

(younger people are practicing the profession) and their education level increases. 

- Most of the drivers are introduced to IT technologies (computers, smart mobile phones, 

tablets, etc.) and especially the young ones use it intensively. 

- In all countries, the driving profession and education are regulated by certain rules. The 

contents of the training programs are close to each other. 

- In the urban transportation sector, in addition to basic driver training, vocational training 

and certification, in-service training and advanced training courses are common. 

- In all countries, face to face training methods are applied in driver training. In this 

process, digital education materials (presentations, videos, etc.) are also used. However, 

online studies and digital materials only support face-to-face training. 

- Because the drivers are mobile, they cannot devote much time to face-to-face training. 

They stated that apart from basic education, they can also receive advanced and renewal 

training through distance education. 

- The fact that new tools are technologically very advanced and they contain a lot of IT 

equipment supports the issue of distance education. Drivers have the opportunity to use 

these opportunities and improve themselves in some areas both while on the job and 

when they are free. 

- Both groups of survey participants consider the basic vocational training given sufficient 

in terms of content. Moreover, in some countries (such as Turkey) it is considered that the 

training given is more than enough. 

- The most complained issue is that the training is mainly theoretical and there is little or 

no practical part. Driver candidates / drivers lean towards new methods and techniques 

that will attract more attention and increase their participation. 

- For a better quality and effective education, they need the application of more flexible 

and new training methods and techniques (more interactive practices, case studies, etc.), 

more use of digital materials in education, and the development of trainers’ 

qualifications. 

- Especially practical training has been emphasized, and it has been seen as a good method 

to give this training by using digital materials and IT technologies (simulations). 

- Regarding new training subjects (Question 9-10) that drivers need; they talked about new 

vehicle technologies, foreign languages, transportation of disabled people, documents 

related to passenger transport at EU level and communication information. 

- The most important ones among the current training topics (Question 8 ) are; Rules of 

Passenger Transportation, Provision of Service-Documentation-Communication with 

Client and Customer Satisfaction, Basic Notions of Passenger Transport and General 

Legislation and Responsibilities of Drivers, Traffic Manners and First Aid. The table 

containing the scoring is presented in Annex 2.    
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- Drivers operating in touristic areas need more training on subjects that they can learn 

language education and human relations-communication skills, cultural awareness, etc. 

- The pandemic crisis in the world has increased the importance of online education and 

digital materials. The fact that this research coincided with such a crisis has revealed how 

important the subject of the Project is. Although the sector prefers face-to-face training 

with all the sector drivers and training staff, the sector also agrees that the training should 

be supported with more digital materials and online applications. 

 

4. CONCLUSIONS 

 

Public transport sector affects the welfare of the society in social, political and economic 

aspects. Due to the employment and infrastructure investment it requires, public 

transportation is an important part of the economy and one of the main sources of economic 

growth. 

In-city public transportation refers to the transportation of passengers in bulk and on a 

scheduled basis within the city or within short distances at its borders. Urban transport 

basically; is realized by bus or rail system by tramway, light train or metro, taxis and 

minibuses (in some countries). 

Urban transportation opportunities are becoming increasingly important, especially in big 

cities, within the scope of social, economic and geographical effects. Especially in the recent 

period, the increasing financial and environmental burden of automobile transportation in big 

cities has increased the importance of urban public transportation. 

Documents related to passenger and freight transport in the EU Acquis are regulated by 

Directive 2003/59. Countries have arranged their own legislation in line with this Directive. 

The basic training arrangements introduced by Directive 59/2003 are listed below. 

-       Initial Basic Training - 280 hours - (training + exam - exam only) 

-       Accelerated Basic Training - 140 

-     Complementary passenger transport training for drivers who have received their 

basic competence in freight transport - 35 hours - every 5 years. 

Turkey as being a candidate country for the EU has been trying to make arrangements 

appropriate with EU Acquis. As a matter of fact, the driver's qualification certificates (SRC) 

documents regulated by the Ministry of Transport and Infrastructure have been issued for this 

purpose. 

Looking at the overall report; 

 In contrast, these professions are traditional professions with a long history in all 

partner countries. 

 Occupational definition, professional qualifications, training, examination and 

certification, working conditions, etc. of drivers engaged in urban passenger transport 

in Italy, Germany and Spain are very similar in terms of regulations. It is seen that 

they have similar regulations in their subjects. Being EU member states is seen as the 

main reason for this. Similarities are also great in our associate partner Switzerland. 

 In these countries, while drivers who drive buses in the city are obliged to undergo a 

specific training, there is no obligation for taxi and minibus drivers. People who are 

successful in the exams held usually by some authorized public or private institutions 
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and get a certificate can become a taxi driver. However, it is possible to get training by 

going to private courses if desired. 

 Training in these professions is provided face to face as required by the legislation. E 

materials are used in the training, but distance education is not provided. In Italy and 

Spain, online training can be provided in bus driver training provided that it does not 

exceed 20%. Training centres support the face-to-face training of their trainees by 

sharing digital materials (videos, presentations, etc.) through their websites. 

 Individuals and organizations in this sector consider face-to-face training compulsory 

due to the profile of the people who will perform the profession and the characteristics 

of the profession. Online education is accepted only if it supports this education. 

 The average age of drivers is falling and their education level is increasing. Young 

drivers are more prone to IT tools and the vast majority of them are using 

smartphones, tablets, computers, etc. The tools they use are more technological and 

require a certain amount of IT knowledge. Therefore, it is more possible for drivers to 

use digital materials and receive online training than before. While performing their 

profession, in their spare time, they may participate in online complementary training 

and benefit from e-materials. Or they will have the chance to reach the subjects they 

forget or want to remember in a short way. 

 As a matter of fact, due to the Covid-19 pandemic experienced in the world, many 

institutions and organizations have started online education and working life. Our 

world is increasingly focusing on online studies in its usual process. A situation like a 

pandemic has increased the importance of this business. We hope that our project will 

support the digitalization process and contribute to raising social awareness. 

 

ANNEX 

 

VOC OF DRIVERS PROJECT TRAINING NEED ANALYSES 

COMMON SCOREBOARD 

SUBJECT COUNTRIES/SCORES  

      

 

IT ES TR DE 
4.+5.  

TOTAL 

Drivers

+ 

Others 

Total 

   Driver

s 

Other

s 

Driver

s 

Other

s 

Driver

s  

Other

s 

Driver

s 

Other

s 

Driver

s 

Other

s 

 

 3- Basic 

Notions of 

Passenger 

Transport and 

General 

Legislation and 

Responsibilitie

14 13 13 11 8 12 5 13 40 49 

 

89 

 



49 
 

s of Drivers  

Environmenta

l Safety, 

Authorization

s to Drive 

13 12 13 12 8 11 4 11 38 46 

84 

2- Provision of 

Service, 

Documentatio

n, 

Communicatio

n with Client 

and Customer 

Satisfaction 

15 13 13 12 8 11 5 13 41 49 

 

90 

Business 

Organisation  
12 7 13 7 6 9 6 9 37 32 

69 

Pre-Trip 

Vehicle 

Preparation, 

Regularly 

Check the 

Correct 

Operation of 

the Vehicle 

16 14 15 12 3 11 2 12 36 49 

 

85 

1-Rules of 

Passenger 

Transportatio

n  

16 14 15 12 8 12 5 13 44 51 

95 

Defensive 

Driving 

Techniques  

11 9 15 11 9 14 1 9 36 43 

79 

Traffic Rules 

and Tickets 
15 11 14 11 6 9 1 12 36 43 

79 

Communicati

on 

Technologies 

and Map 

Reading 

14 11 14 11 6 7 1 14 35 43 

78 

Eco Driving, 

Vehicle 

Technology 

15 11 14 10 4 9 2 12 35 42 

77 
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Professional 

Development  
16 12 14 11 7 7 5 7 42 37 

79 

4- Traffic 

Manners  
16 12 13 11 5 10 0 12 34 45 

89 

5- Legislation 

on Passenger 

Transportatio

n (Traffic, 

Transportatio

n, and 

Tourism)  

14 13 15 12 5 8 5 13 39 46 

85 

Legislation on 

Customs and 

Smuggling  

11 10 8 11 2 6 5 10 26 37 

63 

Statutory 

Liabilities and 

Insurance 

13 11 12 11 7 9 4 12 36 43 

79 

Traffic and 

Behavioural 

Psychology 

10 11 13 11 8 14 5 11 36 47 

83 

5- First Aid 13 12 14 11 13 14 2 7 42 44 86 

Others     
 

 
 

   

 

NOTE: It is the sum of the answers given as "4. Defined Need" and "5. Remarkably High Level of 

Need" to the 8th question in the online survey. 
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